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.Complete Form, Print, Sion and Mell tot
Public Service Commission of South Carolina
101 Executive Center Or„Suite 100
Columbia. SC 29210

Individual Complaint FormDate':

Complainant or Legal Representative Informationt * Required Fields
Name ~

Firm (ifappticabk)

Phone: 803-896-510(
Fax:

803-896-519'ww.psc~oot

fComplaint (cheek appropriate bes helen.) e
Billing Error/Adjustmcnts Q Deposits aad Credit Establishment

'oncise Statement of Facts/Complaintt *(This section must hc cnmpletecL Anach additional information to this page ifnecessary.)
I

o (' f cL Pp(c((tr 7i"a c4 e/TctM/ts)( e/g/ fy c„/'/pj/,fp~ a„g (ec rfre~g~'~g.f/( pg Ca(~ndaF pa/ ))/eafX ~FI p~~//~c)Qa. Qcp pd/ted+jlw +(te,r r&~gi nyq /Ij / Ig/'" 2 wWQ7t) 3'reo-c/Fny ))IKM(2n+pr.//s ".~gg ~~~„o(Lq/ afjb'/ll/. 2'm(lcd DeI/) I)/I df why/rFP&,'//wa,~~
e/td j Onted/I ed() I'l=l eat) /tf'//bn96'ital R PVi (/'tr NCrl1 S~~o//C /I(2~ eyGJ

KRS PAND AND AGRFK THAT THk. INFORMATION GIVEN ON THIS FORM IS PUBLIC INFORIHATION THAT vt/il L,UBLISHFD ON THF. COMMISSION'S lVKBSITF. (dra.PPs..geV, AND I UNDERSTAND SUCH INFORMATION MAV BF~ cog&/~
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SThTBOF SQUTH CAROUNA
COUNTY OF lataraal Uaa

't
ttart l ha

aod ltaoto tbc coatcata thereof, aod that eatd cooteota ata true.T 'Q
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&.7~((  EPoh X!I'714'X~and fj g~ mid screw g pg~g
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jorLhEriergyP~yr~&h'~ac'i'de&ii em&(~dr~rr~'or some gorm ~"C0 QAfCul i C q+iiaH.p r ~z+o'g~cf' q~~ r~inyf'7":0-
./'AC 6.I 8/pg~



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

June
3
4:46

PM
-SC

PSC
-2022-200-E

-Page
6
of15

4 II

4. Tbo Commlsskm horns mattcm~—" refunds for ovetpaymcnts mgmm. but csoaot sword aoy cs other thm

tegsrtbng ubtishi,,3vcbsim (dms.sc.gov)/ -= " — ng ~m ef the complaint on the Cmm tk ~ o's

6. Complete tbc Verification section of tho fona. 'Ihe form nuoa be dated,'fho intbrnuition presented in Ihe oomplahu fopt imponant dmt'your Statement ofFacts bo aocurataccurate and concise.

~'occssed by the Clerk's 0%co and assigned a docket number.
B.'our complaint will ho

C. A Hearing Examiner wgi be nppointod to your essa
I

D. You wiU receive a letter notifying you ofthc date ofyour hearing bsfom the Commission.

cnoo~~ assigned a docket number, you csa mview your case online by accessing the's& i Docket Managsmeat System (BMS) t (hapl/dms.pseud.gov/dockcts). To view your case, aderthe docket number assigned to youressa Tbe docket number is in the format~ (e.g. 2009-40t-g) sndwiU be located on any cmscspondencc to you &em tbh Conunission...
&r...:c—

upAtter thc docket is established, any mailiogs or requests to the Commission most be copied to sg psrdcs ofrccmdlisted in the docket
v

G. Xon must contlaae So make thndy paynseats on any undisputed amouats oa your account whgs your case h
pending before the Commission or your service may be dtsceaasctctL

By stgsdng below, I agree to service and communications between myself aad others, iaciuding the Public
(choose oac)::„

I p email only at the following cmag address;
\

Vht U.S. ltdng oaly at the fogowlng address:t'1
Signature ofplier
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Your Eneigjj Bgt

821 dora Apr 19. 2022For sanrtm htsr IS-Apr 14
30 days

trna res 0
, Ssoa
ssa4
sdyn
snaI
lans
l spy

Ol 2
0

age snapshot
gtectrtc

~ thuna, Ouse law snwt
lhsrunatrh AC uanm heat lnanp tosd rarmnh. Italo eduraranm

snaray
nusrwmrmwraruruamaeosrclsrsss.

anew aunts hshrw. call basso wu dis llwsrs cae 41 I swam srw
4th ps lho hw, otsrsaa mh ssa cell al toast nues bm wrrtdns doss
bean Au ms eels aasty sam marsad snd helps owhct srw earnlrsrry and orosnrn cas sl I rs rom wsl I.wun.

tbtstlynsr posnwntnt twtst 2M bepmeths4 dst or
I tricky Inotmnly St du arcnorgydpndhgtng 4 ts isoymtmte are,, mrbfect to at.6x arts chm8e. Att- ."c-,~n ow pwrrarr Irlel trna nlwrlmc trwllrl Irw lu row bfnrlk5L tspwr

Atter Moy 16. o tsm tttsrtm rats
@ DUKE

Errmay Return Stan
808o 10901=-.&=
Charlotte, ISC 28201-1090

sr'dd
hwe, lo hdp othtm wr Ia ~

conhlhusnn to Share lha Llsut
.r

SIRS nsgUIIDA 8
Dtrko Energy Psymonl Processing
PO Sos 1094

Chmlottc, IIC 28201.1 094
r
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~l~ove
FhOO6266

Your
CU nmh umon6c Iloceh hrr nrchor
urc 6cn: 110062
Achrcl ruodlna on Alrr 14
Pnnrhurc lucdlndun idol 16

Knurgy Uoud

sllmdhyyhn 1Ai26.000 hum

Billing details - Electric .

27863
- 26237

1,626 Wh

IO
4 kllowonnour NVhl lo ~ uoorrrro rd rho ooordy rood hy o 1 ggjruoh orrrurolloc In ruu hour. 4 10uull 120 hduhour uodd Ooru

Yuru ounoul roro lo crldoudol Sorrleu NBO. "
For ~ rurupodu sodrur of oil soulh cuoluro roroo oud ddolL uhhgduhrouonhrAruuhula

Billing details - Taxes
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SINAI

aROORRSS

We'e here for )lett/
RePort an emergency

, 'ectrk outage duke!mugy,corrsroutagas
800.419.6356

to pay your bNI
Online

",I'utomegcalty «om your bank account
gpeedpay

By,mall Payable to Duke Energye
In pemon

du mansrgy.conVbggng

menergy.comtsutomagc~mR Ie
dmaumNB.corn(pay
800.452.2777 .

P.O. Box 1094''
Chariolte, NC 28201-1094
dukoenargy.comdocaden+

General quaslons er concerns
(II

Online

Home: hton - Fd (7 a.m. to 7 p m.), 'usinessrMon - Fd (7 a.m. to 6 p.m.)
For hearing Impaired TDDrTTYQ
Intemagonaf Itr"

duk~rgy.corn
800.452.2777
866.582.6345
800.676.3777 or 71)
1.407.629,1010 '

Check udgty rates,
Check rates and charges(

«a'ukaarnergy. onrrates i

Correspond vrgh Duke Energy Profyraaa(rrrrt for paymen0"».
P.O. Box 177)gtfr

~'aleigh,NC 27602

NNp managhrg your acoount (not applkeble for eg customers)
Register for frau espariess biging duke-energy,corrtrpapedess
Home" 'ukeenerttyawrnrmanagwhoma
Buslnma,, dukaaarergy.corn/manege-bus

Important ta know

Your nerd roster raadlna: May 13
Make sure we csn safely access yourmekr,'on'Iworry N your digital meter Rashes
raghtv fmm lime to Nme. Thats a normal
perl of the energy measuring prooess.

Your elacbk aervke may be disconnected
It your paynumt k Past due
N payment for your ehcrrk aarvke ia
past due, we may begin dlscoonectkrn
Proceduas, lf your servke Isd~
because of a missed payrnenk you must
pay your past-due behnce in full, plus a
reconnecgon fee, before your aervke will g'e reconnected. The reconnecgon fee is619.00.' secudty deposit may also be

'equired.'tectrk

aervke does aot dapamt on'aymentfor other pmducts er sarvkes
Non-payment for non-regulated products
or servkes (such as surge protecgon or

ai ertulPmwrt service colltfacts) rrlay resutl
In removal from the program but wNI noi I
reSult In dlsccnnectioo of elecuk servke.'hen

you pay by check
We may process Ihe payment as a
regular check or convert it into a ona-time
ekctronic check payment.~—.

tarte payment charges
A late payment charge of 1.5IS wig be
added for any psst due utility balance not
prdd by the due date.'.

Para nueabos ctlentes rpra habkn
Espallel '
Reprasentantaa bilingoaa arran dlsponiblaa
para ssrstrrie do tunes a vlemes de 7 a.m. ~

7 p.m. Para omener mhs Informacldn o
reporlar probkmas con au scrv tetr
elbctrlco, favor de llamar al

v 800,452.2777.
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DUKE
cohocnetty.com

~uoohsss
Your Knergy Bill

n
M

'Seems ~~,2022
Ftuuwko htot IS-AP, I4

30 does

nccwmt numtw

meats4th he tho tw. Itskloa tots t(oo out m g W
I tosuo sw

tototy ose ccwee ceh M I w wa~I I
anoos yw tnw

Your usage snapshot
ssocutc uoeso htstotytous east

lus
625
~ I

Avaunt W assessee hs tteumwes'o'tp ta'u sF

MW yetu paymenl ea looct 1 ueye hcaase the eoo~w
pey Instantly et duheentuMcmhtusos tete eeyeoues we
sublet ta u 1.5% lets chotge.

Awo~ate swumowt itw tunnoe ttwo sw Oo soo.tww

Ouhe Eiisouy ttctom htoe
P0 Sw I090 tn:
Chattatte, IIC 2620I-I090

5m

6 6
Jlaa twc, lo huu ouws ohh ~
conttleotloo to Stwo too tuel~4

MRs MSLINDA s MNIsslck III puke Sncrtty Poytttant Ptaccsstns

PO Oas I094

CINttatta, NC 2820l t094
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DUKE

, PROGRESS

Youi sna
Ccercood 46oc/c dodec dec~
lc 0 rHCldSE

Achol~oodc Id
Prevlcnrc roedhr6 eh hler l6 27663

26237

1.426 kWlr,

Fr hdcrrcdeuue ddrrhI h e rroorne V 0
dud Ceedenre In Crd huu. 4 Need ldo N0n0,~ cd100 houo re ree I odrh

Billing details - Electric
peur cuncnt rule I~ ~ Idendef derNce 003L

For e cenrphde dcded cd cd creen chrcdrcr recce end recce. uhdduheunoo~ rr

Billing details - Taxes
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KE.
QQY

duheonergy.corn

pacrogggg

&hw w wr ~

Veur energ& ati
gatv)os add(am Ig) ms Mayty,gogg

1 m ha rtpr)5 ~ May lg
29 days

t gcmunt number

Your usage snapshot
'sctr)c usage htstery /sr to

sass
24r4
tost
tIHJ
srs
4)a

0

gtrarsge tampa)stere ln digress ~es'p's'tp

la''grttSJJ
rp apr stay(JJJI.

Mall your payment st least 7 days be(sre ths due data ur
psy Instant)yet du)reuutargy,corNbggng. Late payments ara
subJect to a I'.5)) tate charge.oc

ptooro rouse tats Port)on wtm tour pormoni rhwls tou Iw sow huuhoro

4'NERGY..dig DUKE

~ paoroaaaa
Dutw gnwgr ))stern MagN

POOor )000I— =
Chodohe, r)C 2820) )090)

~S "Vua

Oooago,'00003103
r)I(i[I)tl)I'Ilr(I(lr)I I)rhl)lr III)r III Irl)lr)l)r()II))ar~,J 5

MEL94DA E MCK)SSCKI/

Add huru, tu ho lP Other W tat ~ ))mount 4 no tered
coo ) riant twr In Shore Ihs Ltaht

J)) Jlr) fl))g)g(r)J)r((()g)I)J(/))) J)r (trh)) trr Jtrg(r JrotrJr

Ou)to fnorgy Paymont Prooosslng

PO 00C )094
Chhdotto, NC 2S20)-)094

SeOOOSSOOOOOOOOOOOOOOOZ3313 00000233),) 3
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~ DJKE

~hf$$

Your . s
Current oleo{rid usogo
Irscognn: HOUSE

Achrel roodlng
presku«reed{os

bargy Used

Shied hWh

Billing details - Electric

h hdowon hoor {Ihyhl I~ ~ rnssnno sl en sneer sa 8 s l ~~nnn~hw I h II4wl Lghllarndh~fH'00howe loess I I{yyls

yow nrr«rd «lo Is sskhndsl hake inca nn 1

For ~ sompnl~ suha d og essrh I«rdha isla snd dds«, vise

Bitling details - Taxes



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

June
3
4:46

PM
-SC

PSC
-2022-200-E

-Page
14

of15
~~~ 8 s &ve«&rr,a~ac&sr«r~

hfay 2$. 2822

CH4d Cefnpbelf
8upefvieor

Consumer 8efvfoee

Nc«&rr~u
r&er ue«ev

e«&I~ e&ro~. ec sssrrr
fecal rsr4ese
orts ec oov

ssich

Dear Mrs. McKissfck:

Thfs letter. provides the resuits of the South Carolina Offfce of Regulatory Staffs f"ORS I

inuestfgatfon of the complaint issue you fled against Duke Energy progress ('DEP" or "Compan~

The complafnt is fci reference to a billing dispute.
The ORS contacted DEP for assfstance in investigating your complaint. DEP advised the ORS rhat

the bill issued on May 17, 2022 is correct and no bill adjustment is warranted. DEP state that the
May 17, 2022 billed meter reading of 29694 was obtained on Friday May 13. 2022 at 10:29 am.
DEP advised the ORS thats reread of the meter was conducted on May 18. 2022 and the reading
obtained was 29880. which means the meter hesadvanced beyond the poincof'rhe billed meter
service. DEP states based on the meter reading obtained on May f 3, 2020 and the «crea&i

, indicating the meter has advance beyond the point of the billed &&sage as nf rhr r&fay r 0 2022
r meter check read date; the Company wiii not adjust che ruec&rr rcarfiug and/ur birr amounr,oRs Ands the bill was issued in a timely manner and the hiri in&I&cure& rb«read u &rr a&&&i meteradf tak b the OEP.'The ORS lhvestfgatlan does notffnd that OEP has violated the PSC

readfng eo y e
regufatfonporcompanyapproved tariff(s)wu

tfifled with the response from the ORS'omplaint investigation,you have the
etltfrin with the PSC. you must complete the PS

Pi ~ b ad I dc tch PSC
Iaiht form which fs avallabfo online at+Is0LIIgggcdfuV, Pleisumatters Involving rigulated utility services provided by utility coarpruries w c are

. jurisdiction of the PSC.

e ~ .. 0 '8'
&20 I 2) r«quire rhr k llowing rrerns ru be con&air

PSC regulation S.C. Code Ann. Reffs. I 03- 4

r corn &lain& ffle&l with tho Connnlssion shall centalA. Contents of Complaints, A written comp a n
following information:
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(1) The name, adtlress, e mall address, «nd telephone number of the personmaking'hecomplaint and of Nls authorised representative, Ifhe Is represented. =(2) The nanie cmtl'address of the person about whom the complaint Is made.(3) A concise and cogent statement of the f«ctual situation surrounding thecontplaint. If a coniplulht relates to «n act. rule, regulation or order administeredor Issued by the Commission, or to «pr«Mslon In a tariffor contract on Ale with ~the Commission, the act, rule, regdlatlon, order, tariffor contract should be~
I SPecIAcally ideiitiited in the complaint.

(4) A concise statement of the nature of the relief sought.

individuals tio not need to have legal representation to represent themselves before the PSC, but acorporation, partnership, limited fiablilty company, or group of people or association must berepresentedby legal counsel.', The PSC provides a guide on Its website at the following web

lfy,.u have any cluesnons. please contact me at 1'-803-797-5206. or via e-mail at '

'hxge~~cuc

Sincerely&'rad

Kirby, Invesdgator
Consumer Services
OgtceofRegulatory Staff,

Gc. Duke Energy Progress (via e-mail)


